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About This Manual

This documentation is intended to help you to work with the POS system
and to serve as a reference work. The detailed tableootents help you
find the desired information quickly and easily.

Notes in the manual are marked by this symbol.

" This symbol is used for warnings.

¢KS Gel)S yR a02LIS 2F LWL AOFGAZ2Y |
own selection; thereforesoftware will not be discussed further in this
manual.
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Introduction

The BEETLE /iPOS plus comes in two variants, one with the Projacted C
pacitive and the other with Resistive touch.

Its key features are the bezfrke design with multtouch capabilikes and

the elegantly designed aluminum back housing coupled with its support
for the Celeron DC N3060 and the higher performance Pentium QC N3710
processors.
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Manufacturer’s Certification

The device complies with the requirements of the
EECdirectve nnnkmMny K9/ &AGK |
YF3AySGAO O2YLI GAOAfAGED

2
+2f GF3S 5ANBOGADSE | yR
Therefore, you will find the CE mark on the device or packaging.

@ In addition, the BEETLE /iPOS plus has received th
¢ Us syrrbol and cUL symbol.

EuropeEU Declaration of Conformity

Hereby, Wincor Nixdorf declares that this device is in compliance with the
essential requirements and other relevant provisions of Directive
1999/5/EC.

/ aS18& &/ 1 SWincor Nixdorf timtdlJNR Kf | Odz2S= OS |
4K2RS a8 1Tt 1fFRYNYA LROI
dzA 01 y23SYNYA &AYSNYAOS wmop

Dansk [Danish]: Undertegnede Wincor Nixdorf erkleerer herved, at
falgende udstyr Enhed overholder de veesentlige krav
gvrigerelevante krav i direktiv 1999/5/EF.

Deutsch [German]:  Hiermit erklart Wincor Nixdorf, dass sich das Gerét in
Ubereinstimmung mit den grundlegenden Anforderung
und den Ubrigen einschlagigen Bestimmungen der Ric
nie 1999/5/EG befindet.

Eesti[Estonian]: K&esolevaga kinnitab Wincor Nixdorf seadme vastavu:
direktiivi 1999/5/EU p&hinduetele ja nimetatud dire ktii\
tulenevatele teistele asjakohastele sétetele.

English: Hereby, Wincor Nixdorf declares that this device is in
compliance with theessential requirements and other
relevant provisions of Directive 1999/5/EC.

Espafiol [Spanish]: Por medio de la presente declara que el dispositivo cu
con los requisitos esenciales y cualesquiera otras
disposiciones aplicables o exigibles de la Eirac
1999/5/CE.

n<<'A'" " «n [&] [BIBlI1EBE 2AYyO2NJbA
Virrsfomyn{Bs [fey [ir B

{11 safnr rovnfarnr piB{
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Francais [French]:

Par la présente Wincor Nixdorf déclare dlappareil est
conforme aux exigences essentielles et aux autres
dispositions pertinentes de la directive 1999/5/CE.

Italiano [Italian]:

Con la presente Wincor Nixdorf dichiara che questo
dispositivo & conforme ai requisiti essenziali ed alle alti
disposzioni pertinenti stabilite dalla direttiva 1999/5/CE

Latviski [Latvian]:

I NJ O2 2A2y0O2NJ bAER2NF RS
MDDk pk9Y ondArallaeny LINT
noteikumiem.

[ ASGdzOA & «~Adz2 2 AYO2NNHRERINFI RSDA

esminius reikalavimus ir kitas 1999/5/EB Direktyvos n
ostatas.

Nederlands [Dutch]:

Hierbij verklaart Wincor Nixdorf dat het toestel apparae
overeenstemming is met de essentiéle eisen en de an
relevantebepalingen van richtlijn 1999/5/EG.

Malti [Maltese]:

Hawnhekk, Wincor Nixdorf jiddikjara li dan apparat jibek
formamat GAFA2ASG SaasSyl al ta
relevanti li hemm fieDirrettiva 1999/5/EC.

Magyar [Hungarian]:

Alulirott, Wincor Nixdrf nyilatkozom, hogy a eszk6z
megfelel a vonatkozo alapvetd kovetelményeknek és ¢
1999/5/EC iranyelv egyéb elbirasainak.

Polski [Polish]:

bAyArASz2al ey 2AyO2N) bAZER2
 32Rye 1T TlLalRyaAOT eaYAa we
sownymipostanowieniami Dyrektywy 1999/5/EC.

Portugués [Pod-
guese]:

Wincor Nixdorf declara que este dispositivo esta confo
com 0s requisitos essenciais e outras disposi¢cfes da
Directiva 1999/5/CE.

Slovensko [SlovenianWincor Nixdorf izjavlja, da je téaprava v skladu z bistve

AYA TFEKGS@OEYA Ay 2adltAY
1999/5/ES.

Slovensky [Slovak]:

2 Xy O2NJ bAER?2 ;FF
1fFRYS LR2OALRIE
nice 1999/5/ES.

eYliz2 @K
e

U
G1e I GO

Suomi [Finnish]:

Wincor Nixdorf vakuuttaa taten etta laite on direktiivin
1999/5/EY oleellisten vaatimusten ja sita koskevienldir
tiivin muiden eh tojen mukainen.

Svenska [Swedish]:

Harmed intygar Wincor Nixdorf att denna enhet star |
Overensstammelse med de vasentliggenskapskrav och
ovriga relevanta bestammelser som framgar av direkti
1999/5/EG.

Islenska [Icelandic]:

Hér med lysir Wincor Nixdorf yfir pvi ad teeki er i samre
vid grunnkréfur og adrar kréfur, sem gerdar eru i tilskip
1999/5/EC.

Norsk [Norwegian]:

Wincor Nixdorf erkleerer herved at utstyret enhet er i
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samsvar med de grunnleggende krav og gvrige releval
krav i direktiv 1999/5/EF.

The declaration of conformity may be consultechép://www.wincor -
nixdorf.com.

FCC Radiation Exposure Statement

This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. This equipment should be installed and dpera
ed with minimumdistance 20 cm between the radiator and your body. This
transmitter must not be céocated or operating in conjunction with any

other antenna otransmitter.

This deviceomplies withPart 15 of the FCC Rules. Operation is subject to

the following two caditions:

1. This device may not cause harmful interference, and

2. This device must accept any interference received, including imterfe
ence that may cause undesired operation.

FC@Class A Declaration

This equipment has been tested and found to comply with the limits for a
Class A digital device, pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference
when the equipment is operated i commercial environment. This
equipment generates, uses, and can radiate radio frequency energy and, if
not installed and used in accordance with the instruction manual, may
cause harmful interference to radio communicatior@peration of this
equipmentin a residential area is likely to cause harmful interference in
which case the user will be required to correct the interference at kis e
pense.Modifications not authorized by the manufacturer may voizi S NI &
authority to operate this device.

CAN ICES(A)/NMB3(A.
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http://www.wincor-nixdorf.com/
http://www.wincor-nixdorf.com/

BSMI (EMC for Taiwan)

The device complies with the requirements of the BSh
A (Bureau of Standards, Metrology and Inspection, Bini
'# try of Economic Affairs) directive CNS13438 with rega
V G2 a9t SOGNRYI3IySGAO GoearlL.

Class B product.

Energy Efficiency

iPOS plus is tested in an accredited test lab and can meet the Eligibikty Crit
ria for Integrated Desktop laid down in ENERGY STAR version 6.thfor Co

puters. On a request basis, an applicati@m be made to Energy Star for
listing.

BEETLE /iPOS pluser Manual



Care of the BEETLE /iPOS plus

[ €SIy @2dzNJ a2a0SYQa K2dza A yfieedoth. NB 3¢
If this does not suffice please use a suitable plastiface cleaner which
you can order from Wincor Nixdorf International GmbH.

For more information about cleaning read teK I LJG SNJ at N2 2 S O
GA@S ¢2dz0K { ONBSyé¢ |yR awSaradaArgs
make sure that the power plug is disconnected and that no liquid finds its

way into the device.

BEETLE /iPOS pluser Manual 7



Recycling the BEETLE /iPOS plus

Environmental protection doesat begin when the time has come tosdli

pose of the BEETLE; it begins with the manufacturer. This productewas d
AA3AYSR FOO2NRAY3I (G2 2dzNJ AYGSNY It vz
RSAA3IY |yR RS@GSt2LSyded

The BEETLE /iPOS plus system is manufactureduivitie use of CFC and
CHC and is produced mainly from reusable components and materials.

Please do not stick labels onto plastic case parts. This would helpes to r
use components and material.

But there are still some parts that are not reusable. Windodorf Inte-

national GmbH guarantees the environmentally safe disposal of these

parts in a Recycling Center, which is certified pursuant to ISO 9001 and ISO
14001.

You can protect our environment by only switching on your equipment
when it is actually @eded. If possible, even avoid the stamgmode as

this wastes energy, too. Also switch your equipment off when you take a
longer break or finish your work.

Please contact your competent branch or the Recycling Center Paderborn
(for European countriespf information on how to return and reusesd
vices and disposable materials under the following mail address.

Email:info@wincornixdorf.comor on the internet.

8 BEETLE /iPOS pluser Manual
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Warranty

In general, damages due to

A improper orinsufficient maintenance,

A improper use of the product or unauthorized modifications of the
product,

A inadequate location or surroundings
Will not be covered by the warranty.
For further information on the stipulation consult your contract.

All parts ofthe product which are subject to wear and tear are not
included in the warranty engagement. For detailed warranty arrangements
please consult your contract documents.

Please order spangarts atthe Wincor Nixdorf customer service.

Important Notes

The Wircor Nixdorf International GmbH is not responsible for any radio
and television malfunctions which emerge from unauthorized changes in
the device. Make sure that only cables and devices may be connected
which are admitted by Wincor Nixdorf. The user is mwible for any
malfunctions that emerge fmm the actions mentioned before.

The device may only be repaired by authorized qualified persc
nel. Unauthorized opening of the device and inexpertly carriec
out repairs may not only seriously jeopardize théesaof the
user, but also cancel all warranty and liability agreements.

) Expansion cards with electrostatically sensitive devices (B8P
Ara) bemarked with this sticker.

BEETLE /iPOS pluser Manual 9



When @ening the device or handlinrgodules fitted with ESDpleaseob-
servethe following instructions, which pertain to all electrostatic sensitive
devices (ESDs):

A Always use the antistatic kit.

A Statically discharge yourself, for example by touching an earthed o
ject (such as a heat radiator) befdseginning to work with ESD
labded components.

>

Likewise, all equipment and tools used in working with such @mp
nents must be free of static charge.

>

Pull the mains plug before inserting or removing such components.

>

Only handle such components by their edges.

>

Never touch any terminal pind the strip conductors on such corop
nents.

Safety Notes

TheBEETLE /iPOS ptmnforms to the current safety standards for data
processing equipment.

A If this device is taken from a cold environment into the operating
room, moisture condensation may forfhe device must be
absolutely drybefore being putrito service; an acclimatization
period of at least two hours muserefore be observed.

A This device is equipped with a safetsted power cable and may be
connected only to a prescribegfoundedcontact power socket.

A When setting up the device, ensure that the power socket on the
device and the groundedontact power socket are easily accessible.

p>)

Whenever work of any kind is dooa the device, as well as when
data cables are plugged atod unplugged, the device must bere
pletely disconnected from the line voltage. To do so, turn the device
off and unplug the power cord.

>

To disconnect the device from the supply voltage completely, switch
off the device and disconnect the power plug oé thystem.

>

Never plug in or unplug data communication lines during thunde
storms.

10 BEETLE /iPOS pluser Manual



>

Protect devices from vibrations, dust, moisture and heat.

>

Always dispose of used parts, such as batteries, in an environmentally
safe manner.

>

In emergencies (e.g. damaged hmgsor damaged power cable,
penetration by liquids or foreign bodies), the device must be switched
off immediately, the power plugisconnectedand the Customer
Service of Wincor Nixdorf or your dealer must be notified.

>

Your BEETLE system is the resumhodlern technical innovation. So
please see for according structural and technical surroundingsiae
antee a faultless and efficient work of your BEETLE. Therefore, you
should connect your BEETLE or othedidVices only to power supply
systems with sepately guided protective earth conductor (PE). This
kind of electricity system is known as-B\etwork. Do not use PEN
conductors!

Please also observe the recommendations of the norm DIN VDE 0100,
Part 540, Appendix C2 as well as EN5E,785.4.3.Thus yocan help

to avoid possible mal functions.

>

If you replace a storage medium, make sure that you only use the sto
age medium recommended or approved by Wincor Nixdorf.

b

You can connect or disconnect USB devices during operation of your
BEETLE, provided thhtse devicesomply with the specifications
according tausb.org Other peripheral devices (such as PoweredUSB
printer) should be connected to or disconnected from yBEHEETLE
system only after the BEETLE has been switched off.

BEETLE /iPOS pluser Manual 11



Overview

Front Viewwith Stand

Display

Stand

Brightness adjustmertEDs
Power status indicator
On/off button

g A W DN PP
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Back View with Stand

Stand

Base cover of stand

*Back cover of stand

Frame cover of stand

Sideattach peripheratonnection cover
RAM/miniPCle cover

Sideattach peripheral connection cover

o N o o~ W N P

Cable connection cover

*Observe the safety precaution mentioned on the next page
when you remove the back cover of stand.

BEETLE /iPOS pluser Manual 13



Important note for removal of baclcover

To avoid damage to the back cover of the stand, be careful of how y
would remove it.

1. Inserta fat head screw drive
into groove on the tand as
shown and twist to open.

2. Do the same to the other sidt
of the stand

3. Remove stantback cover.

14
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AC Power Adapter

1 Power Connector
2 DC Power Out
3 Power LED

The external power supply is applicable for common line voltage.
It automatically adjusts itself to the particular voltage (for grid input
voltage and powesupply seeappendix).

BEETLE /iPOS pluser Manual 15



Front Panel

™

Brightness buttons

The touch buttons will be illuminated on first touch. Subsequent touches
on the touch buttons increase or decrease the brightness level. 3 seconds
after the last touch, the illumination of the touch buttamwill be extn-

guished and the setting is saved.

Activity indicator

Blinking green LED indicates hard disk or LAN activities depending on the
settings in BIOS setup.

Blinking red LED conveys the error codes of the detected system faults.
The error codeare displayed once only at boot up
Power status indicator

OFF = AC main is switched off.

Dimly lighted = Standby.

Brightly lighted = Powered On.
Blinking at 0.5Hz = Sleep or Hibernate

Power button

Single press will switch on/offhe duration depends on the BIOS setting.

16
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Initial setup

This chapter provides you with the information you need to prepare for
the installation of the system.

Unpackingand Checking the Delivery Unit

Unpack the parts and check to see whether the deliveagches the
information on the delivery note. The delivery comprises the respe
tive screen module. Data cables, necessary for operation, camn-be o
dered separately. If damage has occurred during shipping or if the
package contents do not match the delivergte, immediately inform
your Wincor Nixdorf sales outlet.

Transport the device only in its original packaging (to protect it
against impact and shock).

BEETLE /iPOS pluser Manual 17



Setting Up the Device

The BEETLE /iPOS plus is designed-fasuge installation. It can be
mounted m a stand for a desktop version, pateounted or wal
mounted.

Set up the BEETLE /iPOS plus system where it will not be exposed to e
treme environmental conditions. Protect the device from vibrations, dust,
moisture, heat and strong magnetic fields.

Ergonomic Terminal Workplace

Please observe the following when setting up your terminal workplace:

Avoid direct glaring and
reflective glaring. Use the
screen only in a controllec
luminancesurrounding
Install the device with a
ol viewing direction thats

i parallel to the windows.

Avoid reflective glaring
caused by electric light

> sources.

18 BEETLE /iPOS pluser Manual



Permitted range of vision

Preferredrange of vision

Position the screen within
a preferred and permit ted
range of vision, so that
you canlook ontothe
screen from above.

BEETLE /iPOS pluser Manual
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Basic settings

TheBEETLE /iPOS plsgonfigured to your ordeAdditional peripheral
devices are delivered separately, for example the swipe card reader. The
modules must still be mounted to the system.

Components

The BEETLE /iPOS plus configuratiorcoasist ofthe following
components:

Processortypes

Celeron Malcore N3060
Pentium Qad-coreN3710

RAM
2GB 4GB or 8GB DDR3L SODIMM

Hard Disk
H @ prdm thick Hard Bk or SSD

Display
15" Color TFT LED backliglith touch options:
A projected Capacitive touch,0-pt touch multitouch, or

A 5-wire Resistive Touch screen

20 BEETLE /iPOS pluser Manual



Replacing the Lithium Battery

Incorrect replacement of the Lithium Battery may lead to a risk ofaexpl
sion

The end user museplace the lithium battery only by identical batteries or
types recommended by Wincor Nixdorf.

Do not throw Lithium Batteries into the trashcan. It must be disposed of in
accordance with local regulations concerning special waste.

Make sure that you irest the Battery the right way round by the indicated
polarity in the picture below.

Follow the following steps to replace the Lithium battery.

Always make sure that the system is switched off before you replace the
battery.

BEETLE /iPOS pluser Manual 21



Push the sprintptch (L) andremove the Lithium Battery from its Socket
2).

Insert and press a new Lithium Battery of same type in the Socket.

Make sure that you insert the battery the right way round, by the indicated
polarity in the picture above.

22
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ProjectedCapacitive Touch Screen

General Information

The use of projectedapacitive touch screens has all the benefits a normal
capacitive touch screen has:

A fast processing of touch information

A high sensitivity (use with hands, conductjencils and also with thin
gloves)

>

high resolution

A improved legibility and display brightness due to optimal light $ran
mission

A Anti-glaresurface

In addtion the technology of projectedapacitive touch screens is chara
terized by significant higher rolstness and stability, because the active
touch surface different from common capacitive touch screens which
were used until now is located on the back side of the touch screen. Thus
the active touch surface is not touched directly anymore and therefalle
not wear off by normal use. As most of the surface contaminations do not
cause an interference of the touch screen, this technology can be used in
public or under severe environmental conditions.

Instructions for Using the Touch Screen

The touch saen responds to the lightest touches. The touch with only one
finger is like the use of the left mouse button. The use of the touch screen
with two fingers generates a zoom if the fingers are brought together or
pulled apart. With a circular motion of tHagers the element on the di

play can be rotated. This functionust be supported begither the

operating system or by the application.

BEETLE /iPOS pluser Manual 23



Cleaning Instructions

Always turn off the system before cleaning.

v

The glass surface of your Touch Screen shoelicleaned with a

mild, abrasive free, commercially available glass cleaning product.
All pH neutral materials (pH 6 to 8) are good for cleaning. Cleaners
with pH values 9 to 10 are not recommended. Cleaning with water
and isopropy! alcohol is possiblewvasll. Do not use solvents ne
taining acetic acid. Use a soft, fineeshed cloth to clean the

surface. Dampen the cloth slightly and then clean the screen.

A wrong maintenance may cause damages to the screen, which
are not covered by warranty.

24
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Resistive Touch Screen

General Information

The resistive TFT Touch Screen is constructed by ecbatdd

polyester top sheet that is overlaid on a conductively coated glass layer.
Voltage is applied to the top sheet. As the user touches the screen, the

top sheet compresses into contact with the glass layer, and current flows

to the four corners in proportion to the distance from the edge. The
controller then calculates the position of the finger or stylus, based on

the current flow. Because the controld RS NA @Sa 0620 K GKS
touch coordinates from the stable glass layer, the accuracy and

operation of the touch screen is unaffected by damage to the top sheet
caused by extended use or neglect.

Construction of the Resistive Touch Screen

Hard-coated poly-
ester topsheet

Tﬁ
\‘\ ., Adhesive
™
.

Glass substrate with spa-
cer dots

BEETLE /iPOS pluser Manual 25



Instructions forusing the Touch Screen

Touching the touch screen has the same effect as clicking the left
mouse button. You only need to apply a little pressure with the fingertip.
In this resistive process not only fingertip contact is recognized. The
screendoes react in any way if touched, for example, with a stylus. The
recommended material for a stylus is polyacetal. The stylus should

have a minimum spherical radius of 0.8 mm and contain no sharp edges
or burrs that may cause damage to the top sheet.

Cleaning Instructions

Always turn off the system before cleaning

The surface of your Touch Screen should be cleaned with a-water
" based solvent or a neabrasive cleaner. Do not use sol vents-co
=="taining acetic acid or methylene chloride. Use a soft,-fimeshed

cloth to clean the surface. Dampen the cloth slightly and then clean

the screen.

A wrong maintenance may cause damages to the screen, which
are not covered by warranty.

26
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Replacement of the RAMhodule

First ensure that the device ssvitchedoff and that the power connector is
disconnected.

1. Remove the screw of the
RAM cover and flip it open.

2. Release theatchesof the
RAM holder and pull out the
RAMmodule

3. Replacavith new RAMmMod-
ule and fix it back to the hot
er.

4. Repeat steps and 2 in the
reverse order.

The replacement is complet
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Installing the antenngoption)

This is an orderable kit from Wincor Nixdore#le contact your sales pe
resentative for details.

The kit consists of

An antenna module

A flap withantenna holes

Steps to install:

First ensure that the device ssvitched offand that the power connector is
disconnected.
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1. Remove the right flap using ¢
screw driver.

2. Remove the RAM cover.

L
| 3

3. Unscrew the antenna
module to separate the

[\ 1 cover (1) from the antenna
' (2).
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4. Push the screw end of the
antenna (1) through the hole
on the flap.

5. Route theantennacable (1)
through the cable channel o
the inside of the back cover.

6. Connect the antenna cable
thed a | Eofirector(2) on
the WiFi module
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7. Replace the flap (1) and scri
in the antenna cover (2).

Replace the RAM cover (3).

The installation is complete.
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Installing theWi-Fi flexible antenngoption)

This is an orderable kit from Wincor Nixdore#lecontact your sales @
resentative for details.

The kit consists of

AWi-Fi flexibleantenna
assembly

A WiFi module and mini
PCle adapter assembly.

Steps to install:

First ensure that the device ssvitched offand that the power connector is
disconnected.
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1. Remove the right flap
using a screw driver.

2. Remove the RAM cover

3. Attach the antenna to
the back of the flap, in
the location as shown
For details of assembly,
please refer to Chapter
GAppendix Wi-Fi flex-

= ble antennd &
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4. Plugthe WiFi moduleand
mini PCle adapter assembly
into the connector(1) andse-
cure with thecatch(2).

5. Route the antenna cable (1)
through the cable channel o
the inside of the back cover.

6. Connectthe antenna cable t
0KS daalAye O
the WiFi module and mini
PCle adapter assembly.

34 BEETLE /iPOS pluser Manual



7. Replacehe flap.
Replace the RAM cover

The installation is complete.
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Planning the installation

This chapter provides you with the information you need to prepare for
the installation of the system.

Dimensions
Please refer to the drawings beldar dimensions of the desktop and wall

mount versionsAll dimensions are specifiednmillimeters The views of
the systems ar@ot drawn to scale.

Desktopversion

[ )1

- 3
)
®
=/ "

————» o [ o

= =
R EYRED]
i Il

1718
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Wall mount version

Py [ W0 ]

) | ‘ | |

4 b
o 5

| s —

|

| == | o o \ \‘\ y,
i i
349 481
3861

k" Maintain at least 50 mm frorthe side of the system to ensure prop:
—LJ|

ventilation during the operation of the system.
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